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Slide notes

This video is developed and presented by the California Employment Development Department (EDD)
and was created to assist you with navigating e-Services for Business.
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Employment Development Department P

Home Unemployment Disability Jobs & Training Payroll Taxes Labor Market Info

o Overview © Tax Practitioners © e-Services for Business Infoermation
An overviesy of the Payroll Taxes program. Auddit and Collection Information for Taex Practtioners. Employers can manage their payroll tax accounts onling.

© Geftting Started/Seminars & General Information © Payroll Taxes FAQs
Information on payroll taxes, employer reporting Information on employer taxes and other topics. Payroll Taxes frequently asked questions by topic.
requirements, and available payroll tax seminars.
© Payroll Tax Mews © Contact Payroll Taxes
© Running Your Business Stay up to date with Payrall Tax News. Cantact information for Payroll Taxes.

Information for emplovers about filing and paying taxes
and availzble forms and publications .

I{3I.':|ima1nts§ Joh Seekers Employers Workforce Parlners Quick Links ———
) | Office of Governor .l“.

© Online Job Center Edmund G. BrownJr ﬁ

© One-Stop Career Centers

© Find Training Q Connect With Us 2
http:/fedd.ca.qgov/Payrall_Taxes/ @:’ ‘:J Local inkranet o - F100% v
Slide notes

This tutorial will take you through the one-time process to create a username and password to use e-
Services for Business.

Welcome to the Employment Development Department homepage. Notice all the tabs across the top.
Select the "Payroll Taxes" tab.
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State of California

Employment Development Department

Disability

Home Unemployment Jobs & Training Payroll Taxes Labor Market Info

Home | Payroll Taxes

Important Links LS

@) Overview - Payroll Taxes

Whether you are starting a new business or are an existing employer, our goal is to help you find the resources
and information that you need to succeed. Our business is your success. Use the links on this page to access
State payroll tax services and infarmation. To learn more abhout EDD's Tax Branch, visit About EDD Tax.

e« Register as an Employer

Rates and Withholding

e-Senvices for Business

New Online Services * Reporting Requirements

_ _ _ _ _ e« Forms and Publications
We have expanded our Ne=w! e-Services for Business. Employers can register businesses, manage payroll tax
accounts, file reports, and make tax payments. Payroll agents can access their clients’ accounts through a third
party access, which will allow the agent to maintain the clients’ accounts. If you need assistance in enrolling, visit
our Hew! e-Senvices for Business Video Tutorials. For general information about e-Senvices for Business, gofo e-
Senvices for Business Advantages and Features.

@ Top Links This Month

« Forms and Publications

s File and Pay Taxes

Getting Started/Seminars Running Your Business

« Rates and Withholding
© What are State Payroll Taxes? © File and Pay Taxes * e-Senices for Business Information
Am | Required to Register as an Emplayer? © He=w! e-Senices for Business * Am|Required to Register as an

Emplayer?

@ FAQs

e Payroll Taxes FAQS
& ‘d Local inkranet g v W0 -

>
© Reporting Requirements © Forms and Publications
©

Payroll Tax Seminars © Layoff Alternatives
© Taxpayer Advocate

More Getting Started/Seminars Information © Other Payroll Tax Related Infarmation

£

Slide notes

Here on the Payroll Taxes page, there are numerous links. You can access e-Services for Business by
selecting one of these links.
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Employment Development Department

r

) e-Services for Business

Welcome to e-Senvices for Business. Employers can manage payroll tax accounts, file reports, make tax e
payments, register businesses, and more. Visitthe e-Senices for Business Enrollment Information page for
general information.

Important Links

e-Semvices for Business Login

« Lpdate User Profile

+ Enroll for e-Senvices for Busingss username and password. ) : ) -
s e-Senvices for Business Information

« View and make changes to your employer account(s). ) )
o g ! ploy ’ s e-Senices for Business Video

& File your returns and reports (including file attachments). Tutorials
& File your Report of Mew Employee(s) (DE 34) e ECD Home
& File your Report of Independent Contractor(s) (DE 542)
« Wake your Payroll Tax Deposit (DE 88) or any other payments. @ FAQs
Employer Payroll Tax Account Mumber Registration » e-Senices for Business
« Register for Employer Payroll Tax Account Mumber.
@ Contact Us

Payroll Tax Rates

* Requestyour current and past three years payroll tax rates. * About Payroll Taxes

Bulk Transmissions (XML and Web Sernvices) Q Related Links v
‘d Local inkranet g v W0 -

Slide notes
To begin, select "e-Services for Business Login."
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) e-Services for Business Login

b

Important Links

e e-Senices for Business

All employers and agents must enroll when using e-Services for Business for the firsttime. Payroll agents are e e-Senices for Business Information
advised to only enroll once, and use e-Services for Business to establish multiple client accounts. ) )
= e-Senices for Business Video
Tutorials
New User: Enrollfor ausername and password + EDD Home

@ FAQs

. e e-Senices for Business
Username: Forgot username?
Password: Forget password? @ Contact Us

Maote: Passward is case sensitive e About Payroll Taxes

-Login
@ Related Links

Having problems logging in? Visit the FAQ - General Questions ta assist you. * Franchise TaxBoard
e Board of Equalization

£
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Slide notes
New users select "Enroll for a username and password."
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e-Services for Business Enrollment Important Links

N ) ) ) e-Senices for Business
To begin using e-Services for Business, you must create a username and password. Before you leave this ’

page, make note of your username and password. You will need it to access e-Services for Business. Keep e-Senvices for Business Information

your username and password in a safe place and do not share it with anyone. e-Senices for Buziness Video

Tutorials
+ EDD Home

Enter the following contact information for this account:

* Required Fields
@ FAas
* Enter your Username (8-15 characters):

e e-Senices for Business

ounctuation or special characlers such @ Contact Us

as!@#S % E ().

* About Payroll Taxes

* Enter your Password (8-12 characters, case sensitive):

£

‘aLocaI inkr anek g v W0 -

Slide notes

The e-Services for Business Enrollment page. To begin using e-Services for Business, you must create
a username and password. Before you leave this page make a note of your username and password.
To view detailed descriptions of required information, scroll down to the bottom of this page.
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Having problems enrolling? Visit the e-Services for Business Enrollment Information page. We also offer e-
Services for Business Video Tutorials and answers to frequently asked question on the FAQs page.

Username: Enter your username. Username must be 8-15 characters long. The username mustinclude at least
one letter, at least one number, cannot contain special characters such as ! @ # 5 % * & * (), and cannot be the
same as your password. You must remember your username as this is a permanent identifier.

Back to Top of Page

Password: Enter your password. Password must be 8-12 characters long. The password must include at least
one upper case letter, at least one lower case lefter, and at least ane number. Passwords are case sensitive.
Passwards cannot be the same as your username and cannot contain any punctuation.

Back to Top of Page

Re-enter Password; Re-enter the password you typed in the "Enter your password.
Back to Top of Page

First Name: Enter the first name of the person whom EDD should contact if there are any questions regarding this
account. You may enter up to 12 characters. Spaces and dashes are allowed, however, special characters such
as asterisks (%) are not permitted.

Back to Top of Page

Last Name: Enter the last name of the person whom EDD should contact if there are any questions regarding this
account. You may enter up to 20 characters. Spaces and dashes are allowed, however, special characters such
as asterisks (%) are not permitted.

Back to Top of Page

Last four digits of your Social Security Number (£ SN): Enter the last four digits of the account haolder's social L3
security number. All digits must be number characters.
Backto Top of Page

E-mail Address: Enter a valid e-mail address (e,0., my_nameg@oflice.com). The e-mail address must be
complete, including the @ symbol and no spaces are allowed. To validate this e-mail address, the account holder
must respond to an e-rail verification within 24 hours, or this process must be repeated on the next day.

Backto Top of Page

w
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Slide notes
Notice the screen help tips that are available at the bottom of the page.
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e-Services for Business Enrollment Important Links

N ) ) ) s e-Senices for Business
To begin using e-Services for Business, you must create a username and password. Before you leave this ’

page, make note of your username and password. You will need it to access e-Services for Business. Keep o e-Senices for Business Information

your username and password in a safe place and do not share it with anyone. o e-Services for Business Video
Tutorials
# EDD Home

Enter the following contact information for this account:

* Required Fields
@ FAas
* Enter your Username (8-15 characters):

e e-Senices for Business

@ Contact Us

* About Payroll Taxes

Username must be a mixture of both

£
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Slide notes

Required fields are identified with an asterisk. The username must be 8 -15 characters long. The
username must be a mixture of both letters and numbers and must include at least one letter, and at
least one number.

Do not enter any characters that are not numbers or letters. The username is used as a permanent
identifier.

The password must be 8-12 characters long. The username cannot be the same as your password.
The password must contain at least one uppercase letter, at least one lowercase letter, and at least one
number.

It cannot be the same as your username and cannot contain any punctuation.
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punctuati pecial characters such * About Payroll Taxes s
as!@#S % &[]

* Enter your Passwaord (8-12 characters, case sensitive): |***********

Paszsword must contain at least one upper
case letter, at least one lower case leifer,
at least o ot be the

* Re-enter Password:

FEREEEEREET |

* First Mame: |Jane

*Last Mame: |Doe

* Last four digits of your Social Security Mumber: |8833 |

x A T
E-mail Address: |1doe@sunnwale.c0m

E-mail address must be valid (e.q.,

) 1. A message will
| address to complete
the enrollment process.

* Re-enter E-mail Address: |jdue@sunnwa|e,c0m |

Phone Number QOC-X00H00K): |g-| §-555-1212 |

’ Continue ” Cancel]

Having problems enrolling? Visit the e-Services for Business Enrollment Information page. We also offer e-
Services for Rusiness Tutorials and answers to frenuentlv asked ouestion on the FACQS nane. b

Cione ‘aLocaI inkr anek g v W0 -

Slide notes

Each username requires a unique e-mail address, therefore the e-mail cannot be associated with more
than one username. When the information is completed, select "Continue."
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X . . .
) Enrollment Security Questions Important Links

) ) ) L o ) s e-Senices for Business
Choose your security questions and enter your answer to each question. This information is important because it ’

is needed to access e-Services for Business and to recover your username and reset your password. You will e e-Services for Business Information
have the option to print your security questions and answers on the next page (the Enrollment Summary page). o e-Senices for Business Video
: ) Tutorials
* Required Fields
+ EDD Home
= Security Question 1 | Selecta question... "l
*Your Answer. | | @ FAQs

e e-Senices for Business

* Security Question 2 | Selecta question... vl
Your Answer: | | @ Contact Us
* Security Question 3 | Select a question... vl & About Payroll Taxes

*Your Answer: | |

* Security Question 4 | Selecta question.. vl

*Your Answer: | |

Continue ” Cancel l

£
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Slide notes
This page of four security questions is a part of your account recovery options.

Please make a note of the answers to these questions for your records. When the information is
completed select "Continue.”
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Enrollment Summary Important Links

) ) ) I ) ) ) ) e-Senices for Business
Review your information before you submit. This information will be necessary to access e-Services for Business
and will be required to recover your username and/or reset your password. e-Senvices for Business Information
) . ) e-Senices for Business Video
Please print and keep this information for future reference. Tutorials

Edit User Information * EDDHome
Username: *******g123
Pasgwaord; =eessssssasas @ FAQs
FirstMame: Jane
LastMame: Doe s e-Senices for Business
Lastfour digits of your Sacial Security Number: 8833

E-mail Address: jdoe@sunnyvale.com @ Contact Us

Phone Mumber: 916-555-1212
Edit Security Questions * AboutPayroll Taxes
Security Question 1: What was your childhood nickname?
*Your Answer: ricos
Security Question 2; Whatis your favorite sport?
*Your Answer. hockey
Security Question 3: What is your favorite animal?
*Your Answer. Dog
Security Question 4: What sports team do you love to see lose?
“Your Answer: Yourteam

’ Print ” Enroll “ Cancel

£
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Slide notes

This is your enrollment summary. Review your information and print this page before you submit this
request. This information will be necessary to access e-Services for Business and will be required to
recover your username and/or reset your password.

If all of the information is correct, select "Enroll."
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) Enrollment Confirmation Important Links

) : o ) : ) ) e-Senices for Business
To complete your e-Services for Business enroliment, an e-mail will be sent to you with a link to verify your e-mail ’

address. e-Senvices for Business Information

. ) e-Senices for Business Video
You must respond within 24 hours or the Enroliment process will need to be repeated. Tutorials

Note: If you do not receive the EDD e-Senvices Enroliment e-mail, check your sparm folder or junk mail. Ifthe e-mail is * EDD Home
notin your inbox, spam folder, or junk mail, add ecom@edd.ca.gov to your list of approved senders and re-enroll for e-

Senvices for Business on the next day. @ FAQs

e e-Senices for Business

@ Contact Us

* About Payroll Taxes

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

£
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Slide notes
To complete your enroliment, an e-mail will be sent to you at the e-mail address you provided.
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Slide notes
Here is the e-mail confirmation.
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Fram: Emplayment Development Department
To:
Cc
Subject: Pending EDD e-Services Enrollment - RESPONSE REQUIRED
Cal

Thank you for enrolling in e-Services for Business.

the link].

To complete your enrollment, we must confirm your e-mail address. Please click the link below once to complete your pending enrollment {do not double click

https://www.edd.ca.gov/acctservices/AccountManagement/AccountServlet?Command=CONFIRM REGISTRATION& confMum=

8675309Thequickbrownfoxjumpsoverthelazydog

If you are unable to access this link, copy the link and paste into the address bar of your internet browser.

enrollment process on the next day.

If you received this e-mail in error, please disregard.

o See mere about: Employment Development Department (EDD).

This link will expire within 24 hours from the time this e-mail was sent. If you do not complete your enrollment within the 24 hours, you will need to restart the

A

Slide notes

To complete your enroliment, you must confirm your e-mail address. Select this link to complete your

pending enroliment.

If you do not complete your enrollment within twenty-four (24) hours, your enrollment process will be
deemed unsuccessful, and you will need to re-start the enrollment process.
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Enrollment Verification Important Links

- . . . . . e-Senvices for Business
Your e-Senvices for Business information has been verified. ’

e-Senvices for Business Information
Touse e-Services for Business, visitthe e-Services for Business page, select e-Services for Business Login, and e-Senices for Business Videao
enter your username and passward. Tutarials

+ EDD Home

@ FAQs

e e-Senvices for Business

@ Contact Us

* About Payroll Taxes

Ifyou da not have an Employer Payroll Tax Account Mumber, visit the e-Senvices for Business page and continue to
Employer Payroll Tax Account Number Registration.

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

£

http:/fedd.ca.goviPayroll_Taxes/FAQ_-_e-Services_for_Business.htm ‘aLocaI intranet o - F100% v

Slide notes

After opening the e-mail from the EDD and selecting the link within twenty-four (24) hours, you will
receive this enrollment verification.

On the Enrollment Verification page you can continue to the e-Services for Business page, and enter
your new username and password to begin the one-time authorization to set up your e-Services for
Business account.

For more information regarding e-Services for Business, refer to our frequently asked questions page,
online tutorials, and other resources.
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www.edd.ca.gov
Taxpayer Assistance Center
1-855-866-2657

Slide notes

Other resources are available at www.edd.ca.gov, or the Taxpayer Assistance Center at 1-855-866-
2657.

Thank you for watching this tutorial on how to create a username and password to access e-Services
for Business.
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